County of Fairfax, Virginia

Y <

Herman Miller, Inc.
855 East Main Ave.
Zeeland, Ml 49464

Attention: Dave Gillman, Contracts Manager, State and L.ocal Government Accounts

Reference: RFP0O7-878957-20 — Systems Furniture, Freestanding Furniture, Seating, Filing
Equipment and Related Products and Support Services

ACCEPTANCE AGREEMENT

This acceptance agreement signifies a contract award to Herman Miller, Inc. for the national portion of
this contract, beginning from Date of Award, through December 31, 2008.

The contract number will be RQ07-878957-20A. The contract award shall be in accord‘ance with the
following:

1) This Acceptance Agreement

2)  The signed Memorandum of Negotiations

Please note that this is not an order to proceed. A Purchase Order, which constitutes your notice to
proceed, will be issued by the County. Please provide your Insurance Certificate according to Special
Provisions paragraph 22 within ten (10) days of receipt of this letter. Contract award documents may
be viewed on the Department of Purchasing and Supply Management website at
www.fairfaxcounty.gov/dpsm/contracts.htm.

All prior representations and additional or inconsistent oral or written statements are superceded, null
and void.

Cotb Mt

Cathy A. Musef CPPO
Director/County Purchasing Agent
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County of Fairfax, Virginia

To protect and enrich the quality of life for the people, neighborhoods and diverse communities of Fairfax County

MEMORANDUM OF NEGOTIATION
RFPQ7-878957-20

The County of Fairfax (hereinafter called the County) and Herman Miller Inc. (hereinafter called the Contractor)
hereby agree to the following in the execution of Contract RQ07-878957-20A. The final contract contains the following

items:
a. Fairfax County’s RFP07-878957-20
b.  All Addenda
C. Herman Miller Inc. Technical and Business proposal as amended by this Memorandum of Negotiations
d.  Herman Miller Inc. clarification letters dated October 11, 2006, October 31, 2006 and E-Mail with

attachments dated December 7, 2006.
e.  The Memorandum of Negotiations

The foilowing and are to be included in the contract:

1. The period of the contract will from May 1, 2007, through December 31, 2008. Fairfax County reserves the
right to renew this contract for four (4) years, one (1) year ata time.

2. Listed below are additional clarifications to the U. S. Communities agreement.

“Corporate — A commitment that U.S. Communities is actively supported by national executive management
with a focus on the following;

. U.S. Communities will be the supplier's primary offering to local government agencies, state and higher
education (herein “Agencies”) nationwide.

. A commitment that supplier shall make all existing Agencies, that do business with the supplier, aware of
the value and pricing benefits of the U.S. Communities contract and upon authorization transition such
Agencies to the supplier's U.S. Communities contract. *

“Pricing — A commitment that supplier's U.S. Communities contract pricing is the lowest available pricing (net
fo buyer) to Agencies nationwide. And a commitment that, if an Agency is otherwise eligible for lower pricing
through any other supplier contract, the supplier will match the pricing under U.S. Communities.”

U.S. Communities requirements and expectations of the fulfillment of the Corporate Commitment as it pertains
to awarded suppliers’ existing customers that are eligible for the U.S. Communities contract are as follows;

It is incumbent upon the supplier to notify their existing eligible customers and to demonstrate the value to the
customer of using the U.S. Communities contracts versus their own contract, solicitation or other supplier
vehicle. It is not incumbent upon the lead agency, U.S. Communities staff nor Advisory Board Members to

perform the above.

U.S. Communities’ expectation is for awarded suppliers to put forth a good faith effort to notify existing eligible
customers, demonstrate the value of the U.S. Communities contract and then transition after the customer's
agreement.
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Memorandum of Negotiations
RQO7-878957-20

Good faith effort defined;

- Face to face meeting with Supervisor of Procurement or above.

- Adetailed presentation of the benefits of utilizing awarded supplier's U.S. Communities
contract versus their own contract, solicitation or other supplier vehicle.

- Prompt and thorough foliow up to any customer questions, objections or need for clarification,
including additional face to face meetings.

- Kimpasse at Supervisor level, send email to U.S. Communities Regional Manager detailing
objections and / or barriers

U.S. Communities requirements and expectations of the fulfiliment of the Pricing Commitment as
it pertains to awarded suppliers’ existing customers that are eligible for the U.S. Communities

contract are as follows;

it is incumbent upon awarded suppliers to notify existing eligible customers that U.s.
Communities is the best pricing available, the supplier will match or beat their current pricing
through their U.S. Communities contract.

Awarded suppliers are required to be pro-active in their fulfiliment of the Corporate Commitment
to transition and the Pricing Commitment to match or beat the customers existing pricing.

As a bench mark for fulfillment of the above, Herman Miller will notify all eligible customers that
purchases of $150,000 or more in 2007 within the first 90 days after the award of the contract.
This first contact is to be the beginning of the good faith effort as described above.

All other prices, terms, and conditions remain the same.

ACCEPTED BY:
& adX 3-&-01
Mike Kratt, Vice President, Government Sales Date

Herman Miller Inc.

C

Cathy A. Muse,
Director/County Purchasing Agent
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